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Preamble

To ensure appropriate on going care, when a patient transfers to other medical practitioners, medical
practitioners should, when asked by a patient, make available either a copy of the original record or a
summary. The reasonable cost for this service should be borne by the patient.

While records containing patient medical information do not belong to the patient, the patient has a
legal right to access those records.

1. When a patient requests that his/her records be made available to another medical practitioner,
a medical practitioner should act on that request.

2. Medical practitioners are under no obligation to provide their original records.  These should be
retained by the practitioner who created them.

3. A copy of a patient's record may be sent to the patient's new practitioner.  Depending on the
size and/or complexity of the record, medical practitioners may wish to provide a health
summary instead, if the patient agrees.

4. Copies of test results and other investigations, including plans of management should be made
available. Copies of clinical reports from other medical practitioners about the patient may be
included.

5. Medical practitioners are entitled to charge the patient for any reasonable costs associated with
copying, posting the records and preparing a summary report.  Professional fees are a matter
for each individual practitioner to determine subject to Federal, State and Territory legislation
that covers this issue.  Copying and postage charges should be at no more than cost.
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